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Manufacturing — An unplanned line-control or
ERP outage halts production before anyone's
paged.

Retail & eCommerce — Silent API failures
between storefront, payment, and inventory
quietly abandon revenue.

Downtime doesn't wait for business hours. Neither do we.

WHAT WE MONITOR

Network availability —
WAN/SD-WAN, routers,
firewalls, switches

Infrastructure — servers,
cloud, storage, databases

Applications — APIs and
web applications

Everything else — VoIP,
backups, SSL certificates,
service dependencies

Security Doesn't Tell You the System Is Down
A firewall won't tell you a wire transfer platform failed overnight. A SIEM won't flag an EHR system
lagging at 2 a.m. Most organizations have real-time visibility into threats — few have it into whether
the systems that run the business are actually up, fast, and working. That's the job we do.
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What's at Risk

Financial Services — An overnight wire-transfer
outage delays closings and triggers regulatory
fallout.

Application Performance Monitoring
Uptime isn't the same as working. APM
confirms users can actually complete the
transactions your business depends on, not
just that a server responds to a ping.

Application Performance Monitoring

Healthcare — EHR latency at 2 a.m. delays
admissions, medication, and physician orders.

Local Government — An after-hours portal
outage means residents can't pay bills or file
permits — and the complaints hit the council
before IT hits the alert.

We catch slow response times & failed transactions, database issues & API failures, authentication
problems & memory leaks, storage latency, DNS failures & cloud outages.
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KEEP YOUR BUSINESS RUNNING — 24 HOURS A DAY

NETWORK & APPLICATION HEALTH AND PERFORMANCE MONITORING

HOW THE MONITORING WORKS

Schedule a Network & Application Health and Performance Monitoring Assessment to see
how continuous, expert-validated monitoring reduces downtime. One expert follow-up.

No spam, ever.

Every alert is expert-validated by our U.S.-based NOC before it reaches your
team, not an automated ping-check that pages someone at 3 a.m. for a blip
that resolves itself.

All results are delivered via our Mitigator™ Cyber Risk &
Threat Intelligence Platform, with customizable exports
for executives, auditors, and regulators.

Network Health Monitoring: infrastructure, cloud, and virtualization
health; bandwidth, latency, and packet loss; server uptime &
dependency mapping.

Proactive Alerting & Escalation: 24×7 monitoring with intelligent alert
correlation; automated notifications & incident tickets; root cause
investigation & trend analysis; capacity planning & executive
reporting.

Network Health Monitoring:

Proactive Alerting & Escalation:

WHY CHOOSE INFOSIGHT

U.S.-based 24×7 Network Operations Center
Executive dashboards & historical reporting
Expert-validated escalation — real engineers, not just tickets
Combined application + infrastructure monitoring, one view
Full visibility across hybrid and cloud environments

Extend Your Coverage
 Managed Network Operations | Managed Detection &

Response (MDR) | SIEM & Vulnerability Management | Virtual
CISO (vCISO) | Azure & M365 Monitoring | Backup & Patch

Management | Capacity & BCP Planning

Extend Your Coverage
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