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Reduce Online Banking Fraud: Train
customers to spot phishing and ACH/wire
scams before they cost you.

Meet FFIEC Requirements: Automated
compliance reporting keeps you audit-
ready for examiners.

Enhance Customer Trust: Secure digital
channels build confidence and boost
online usage.

Scalable, Ready-Made Content: Onboard
new customers instantly with flexible,
consumption-based pricing.

THE RISK YOU'RE ALREADY CARRYING

Your Employees Aren't the Only Target.
Fraudsters now use AI-generated audio, video, and omnichannel phishing to go straight after
your retail and commercial online-banking customers — and FFIEC requires you to keep them
trained.
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InfoSight's Cybersecurity Awareness Program
(CSAP) delivers customizable, delivery-ready
training that helps your customers spot
phishing, malware, and ACH/wire fraud
before it costs you.

Deep-Fake Phishing:  AI-
generated audio and video make
social engineering nearly
impossible for customers to spot.

Omnichannel Attacks:
Fraudsters target customers via
email, SMS (smishing), and voice
calls (vishing).

Regulatory Mandate:  FFIEC
guidance requires every financial
institution to maintain an online
banking security-awareness
program.

Customer Exposure: Untrained
users clicking malicious links
expose your institution to
reputation damage, compliance
fines, and financial loss.

Turn Awareness Into Results
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WHY CHOOSE INFOSIGHT

24×7×365 U.S.-Based SOC/NOC: Real-time
threat intelligence behind every update.

25+ Years of Regulatory Expertise: Deep
experience across GLBA, PCI-DSS, HIPAA, and
FFIEC.

SOC 2 Type II & ISO 27001-Certified:
Operations built to the standards your
examiners expect.

Flexible, Delivery-Ready Content:
Subscription or consumption-based
pricing, no development overhead.

TAKE THE NEXT STEP

BANK SECURITY AWARENESS TRAINING

Launch your Online Banking Cybersecurity Awareness Program today —
request a free CSAP demo. One quick call, zero obligation, no surprises.

THE CSAP PLATFORM

Comprehensive Course Library
Video modules, quick-clip tutorials,
and live webinars, plus newsletters,
posters, statement-stuffers, and
social campaigns for ongoing
engagement.

Every campaign runs through InfoSight's centralized
CSAP portal — schedule training, track customer
participation, and pull automated compliance reports
any time your auditors or examiners ask.

Customizable, Ready-Made Content
Retail and commercial tracks,
branded and tailored by your team or
ours, with SCORM-compliant
packages for LMS integration.

Centralized CSAP Portal
Schedule campaigns, track
participation, and generate
automated compliance reporting for
auditors and examiners.

Ongoing Updates & Alerts
Real-time threat briefings and
template updates to counter
emerging scams and deep-fake
tactics.

CSAP PORTAL
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